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Summary

The North Carolina Aquarium Society membership survey is distributed
to all active members every two years. In 2023, the survey was sent to
our members in December.

The objective of the survey is to gauge members’ experiences,
perceived value, and expectations of the North Carolina Aquarium
Society’s membership program and offerings of the three North
Carolina Aquariums and Jennette’s Pier. Members were enticed to
respond to the survey with a chance to win a prize.

55 1,286 Fm85nts

W

NORTH CAROLINA

AQUARIUM
SOCIETY



|. What do you value most about your NC Aquarium membership?
(Select all that apply)

Unlimited free admission
85% Reciprocity with other zoos and aquariums
67% - Supporting a mission-driven organization
_ 64% Gift Shop and program discounts
32% - None of the above
<1%
0 2IO 4IO 6I0 8IO 1(I)0

“We love being members because every visit is
different, especially as the kids grow and become
more interested in the different things the Aquarium
offers.”

2. How important is the reciprocal program with other zoos and
aquariums to you?

Extremely important, we use it frequently

Very important, we use it occasionally
18% ) . .
- Somewhat important, we would like to use it more frequently

Not so important, we do not use it

38%

NORTH CAROLINA

AQUARIUM
SOCIETY

Values rounded to the nearest whole number



3. On average, how many times in one year do you or your family visit
a NC Aquarium and/or Jennette’s Pier?

-

8%
28%

4. Do you intend to renew your NC Aquarium Society membership for
the year 20247

3%
Less than once a year

1 time per year

- 2-3 times per year

4-5 times per year

- 6+ times per year

Yes

o

94%

5. In addition to your annual NC Aquarium Society membership
contribution, what other ways do you support the NC Aquariums?
(Select all that apply)

830 Gift Shop purchases Adopt-An-Animal
P 209 I Donation Sea Turtle STARs
32% Family Membership only - License plate
<1% [ Business Membership only B Angler's Club
3% Own-A-Fish - Other (please specify)
8%
3%

8%
<1%

7%
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6. What potential types of members-only events or programs would
most interest you? (Select all that apply)

After hours event

47% - Family event

79
28%

Educational presentation
53%

43% - Excursion or trip
(0]

- Not interested

1 J
50 60%

7. During your last visit, were you asked if you are a NC Aquarium
member when checking out at the Gift Shop?

- Yes
B o
B NA
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8. Are you aware of the new NC Aquariums specialty license plate
available from the NC DMV?

Yes, | have one
7% Yes, | am interested in getting one
16% - No, but I might be interested

No, | am not interested

9. What is your age range?

<1%
65+
55-64
34% P 4554

35-44

19%

25-34

I 1824

Under 18

24%

10. Approximately how far away do you live from a NC Aquarium
facility?

Less than 10 miles

10-20 miles

30% P 21550 miles

More than 50 miles

- | do not live in NC

23%
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| I. How long have you been a NC Aquarium Society member?

35%

Boompa and Teema have a family membership so we can take
our grandkids to the Aquarium. It’s always fun to see what the
kids will go bonkers over, whether it's the owl, the otters, the
seahorses, the jellies, the climbable statues or the play area.
Each trip is a new adventure and memory.

Less than 1 year

1-3 years

- 4-6 years

7-9

- 10+ years

2. What type of membership do you currently have?

1% <1%

8%

4%

11%
4%
2%

46%

Family

- 2-year Family

Individual

- 2-year Individual

Couple
2-year Couple

Curator

- 2-year Curator

Values rounded to the nearest whole number

- Volunteer

- Jennette’s Pier Fishing Pass
- Business Member
- Business Leader

- Offshore Club

NORTH CAROLINA

AQUARIUM
SOCIETY



| 3. Have you received your Members Only SEA SECRETS email
newsletter?

Yes, and | enjoyed reading it
- No, | have not received it

Yes, but | have not had a
chance to read it

65%

| 4. Do you take advantage of our auto-renewing membership option?

Yes

I No
- | am not interested

|5. Are you aware of our online donation option to the NC Aquariums?

Yes, | have taken advantage of this option
Yes, | am interested in this option

- No, but | am interested in this option

46% No, | am not interested in this option

20%
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|6. Are you aware that you can take advantage of recurring online

donations?

Yes

I No
- Not interested

|'7. How did you learn about the membership program?

Online ticket purchase

- At the Admissions counter

At the Gift Shop
<1% - A sign or display
2%
’ Social media

22%

Online search
~—2%

L 4%
4%/ 3%

Website
- Email
- Mailer

- Word of Mouth
- Other (please specify)

|18. What aspect do you appreciate the most about the NC Aquariums

and/or Jennette’s Pier?

1%
<1% ’ 3%
The engaging exhibits

- Seeing something new

13% each visit
Ideal for family outings
- Seeing amazing animals
up-close

31%
Learning about the
underwater world

Educating future
generations

Conservation work, like
saving sea turtles

Values rounded to the nearest whole number

- Great spot for

fishing

- Outdoor play areas
and trails

Sustainability and
“green” practices

- Shopping in the
Gift Shop

- Other
(please specify)
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